
Invisible Fence by Golrusk

Job Description
Job Title:

Sales Representative

Department:

Office

Reports To:

Invisible Fence General Manager

Completed By:
Tera Fox

Date:


January 21, 2014

SUMMARY 

This individual will sell Invisible Fence®Brand pet containment systems by conducting in-home sales calls, promotional work and develop new business within assigned region. This individual will increase new customer sales by calling on pet-related influencers and other businesses* to educate potential and existing customers on Invisible Fence®Brand and Golrusk Pet Care Center, Inc. products and services.  This individual will also be responsible for managing and distributing literature at home shows/events as well as developing new marketing and advertising promotions to increase referrals and leads within the given market.

*Vets, breeders, humane societies, shelters, pet rescue groups, breed clubs, pet stores, hospitals, etc.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.

· Demonstrate a thorough knowledge of Invisible Fence®Brand and Golrusk Pet Care Center products and services

· Sell pet containment systems – indoor and outdoor. 

· Memorize Sales Presentation Guide, Script and all other related training material. 

· Conduct in-home sales calls following the Sales Presentation Guide. 

· Maintain a 70%+ closing ratio.

· Negotiate contracts with customers. 

· Develop & retain relationships and favorable contacts with current and potential customers while maintaining an active presence in our territory.

· Create a complete, master database of all Veterinarian offices and other pet influencers. 

· Call on a minimum of 5 pet-influencers per week

· Generate a minimum of 10 in home appointments each week

· Develop contests and promotions with pet-influencers to increase referrals 

· Attend community meetings

· Chamber of Commerce

· Neighborhood Meetings

· Subdivision Association Meetings

· Develop business-to-business relationships with local companies and organizations

· Real Estate agencies

· Home Builders

· Veterinarian Offices

· Hospitals

· Assistant Living Communities

· Property Management Companies

· Participate in home shows and/or events

· Need to be available five (5) days a week.  If required to work over a weekend, schedule may be modified to have a day off during the week with approval from manager.

· Create and execute new ways to generate sales leads

· Fill out all appropriate daily paperwork including collecting customer payment and signatures. 

· Turn in daily activity sheet from the previous day, every day. 

· Completes monthly commission report on time. 

· Help resolve customer issues/problems. 

· Return customers calls as soon as the message is retrieved. 

· Receive customer referrals and endorsement letters from customers. 

· Follow up on free battery plans for customers. 

· Consistently deliver friendly, professional service. 

· Meet and determine obvious aggressiveness of all breeds of dogs and cats.

SUPERVISORY RESPONSIBILITIES 
This job has no supervisory responsibilities.

QUALIFICATIONS
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 

Requires a high school diploma or equivalent and at least 2 years of experience in the field or in a related area. Understands basic technology equipment and all of Invisible Fence’s equipment. A wide degree of creativity and latitude is required. On the job training and/or schooling.

LANGUAGE SKILLS 

Ability to read, write, speak clearly, analyze and interpret common Sales Presentation Guide, sales script, training material, safety rules, operating and maintenance instructions, procedure manuals, and legal documents. Ability to respond to common inquiries or complaints from customers, outside agencies or members or the business community. Ability to effectively present information to members of top management, public groups and/or board of directors, as needed. Ability to write routine reports and correspondence. Ability to speak effectively with customers, co-workers and managers. Ability to draw basic maps of customer’s property and/or fence location and read road maps to find customers’ homes. 

Reasoning Ability – Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

Computer Skills – Ability to use a keyboard effectively and type at least 25 wpm. Proficient with MS Office software (Word, Excel, Outlook and Publisher) required. Must be able to use Internet and e-mail effectively.

Management – The ability to organize and manage multiple priorities. Quality orientation and meticulous attention to detail.  Must have excellent problem solving ability, time management skills and be able to work on multiple projects at once while maintaining a high level of detail.

Mathematical Ability – Ability to calculate figures and amounts such as discounts, interest, circumference, area and percentages. 

Planning – An ability to think ahead and strategically plan over a 3-6 month time span. Must have analytical ability to compile and maintain industry reports and records (sales, costs, forecasting, etc.)   

Other Skills & Abilities

· Ability to work independently and in a team environment

· Excellent editing skills 

· Perform administrative work involving independent judgment and requiring accuracy

· Strong internal customer orientation

· High level of creativity 

· Ability to work well under pressure

· Must be capable of working effectively and communicating with people

· Must be accurate with numbers and be detail orientated

· Ability to work independently, without close supervision and/or instruction

Ability to read and comprehend simple instructions, short correspondence, and memos.  Ability to effectively present information in one-on-one situations to customers and other employees of the organization.

PHYSICAL DEMANDS

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. While performing the duties of the job, the employee is regularly required to stand; walk; use hands to finger, handle, or feel; reach with hands and arms and talk or hear. The employee is required to balance and stoop, kneel, crouch, or crawl. The employee is required to lift up to 25 – 50 pounds on occasion. Specific vision abilities required by this job include close vision, depth perception, and ability to adjust focus.

Working Conditions-While performing the duties of the job, the employee is frequently exposed wet and/or humid conditions, extreme cold, and extreme heat. The noise level in the work environment is usually moderate. The employee spends time traveling in a car to customers’ homes where he/she must interact with the customers’ dog/s and/or cat/s. There is risk of an injury from working with a dog – bite, scratch, etc.   Must have a current tetanus shot.

(*Critical features of this job are described under the headings above. They may be subject to change at any time due to reasonable accommodation or other reasons.)
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